How to create a KRA

This lesson takes you through creating a KRA (Return)

Go to KRA > New KRA

New KRA

AnotherTestDealer KRA

KRA List

Entry Date |2 KRA# |2 Type 12 Status |2 Status Note |%

There are no KRAs.

At the New KRA pop up, enter information, then CLICK Continue

New KRA Drop Down Menu:
You can choose
either Good Stock
or Damaged

Order # 74788
Type Good Stock
Maodel TPNLS71AA

Quy

Reason/RA

Cancel Continue




At the next KRA Detail Screen, verify the information, then CLICK Add Item
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AnotherTestDealer KRA Detail

KRA Information

KRA # 129

74788

Order #

Type Good Stock

Date Entered 04/19/2016

Add items from
this order

New

Status

Status Note

KRA Items Add ltern

Model # Serial # Disposition

There are no KRA ltems.

At the KRA Item pop-up, enter information, then CLICK Save.

KRA ltem

Serial #

-OR -

Model # 1PNLS71AA !

Cancel m




At the KRA Detail page, your KRA line item now shows. Repeat adding items as
needed.

m
AnotherTestDealer KRA Detail List
KRA Information L NN N
KRA # 129
Crder # 74788

Type Good Stock
Date Entered 04/19/2016

Status MNew
Status Mote

KRA Items

Model # Serial # Disposition

TPNLS71AA

Delete

Waiting for Return

Returning to the KRA page, a list of your KRAs appear here
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Clicking on the KRA will return you to

the KRA Detail screen where you can
view disposition status and/or delete
the KRA.
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